
Tridens EV Charge
Supercharge your EV Network with 

GenAI Management Platform



Key Capabilities
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Infrastructure Management

• Manage and monitor EV charging 
stations, chargers, connectors and 
sessions

• Monitor with notifications

• Smart energy management with 
dynamic load balancing

• Troubleshoot problems

• Apply remote commands (reboot, 
firmware update, diagnostics, etc.)

• Dashboard with real-time data and 
Google maps

• Hardware flexibility through Open 
Charge Point Protocol – OCPP
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Customer Management

• Find and keep track of your 
customers via an intuitive 
user interface

• Monetary and non-monetary 
balances of services

• Billing and account receivable 
(AR) history

• Upsell and cross-sell services

• Set notification thresholds

• Manage payments and write 
off items
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Customer Mobile App
• Branded mobile apps with the 

local language, and local currency

• Charger map, availability & 
reservation

• Filter on charging capacity, 
connector type, and availability

• Find and navigate to an EV charger

• Managing various payment 
options

• Issue submission

• Managing a charging session

• Charging notifications

• Charging history
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Monetization

• Prepaid, postpaid & pay-per-charge 
business model

• Personalized offers, promotions, 
and advanced discounts

• Different payment options – Credit 
& Debit cards, Vouchers, etc.

• Billing & Invoicing
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Reports & Real-time Analytics

• Users

• Plans 

• Revenue

• Payment Transactions

• Charging Sessions

• Stations

• Chargers, etc.
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Ecosystem
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• Integrate with ease

• Automate your business processes

• Reduce menial tasks

• Free up resources



Benefits
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Smart EV Charging 
Management Software
Powered by AI

Unlock your potential. Let’s do it together.

Schedule a Demo

https://tridenstechnology.com/schedule-a-demo/?product=EV%20Charge
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