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Tridens EV Charge

Supercharge your EV Network with
GenAl Management Platform
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Key Capabilities
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Infrastructure Management

Manage and monitor EV charging
stations, chargers, connectors and

sessions
Monitor with notifications

Smart energy managementw
dynamicload balancing

Troubleshoot problems

Apply remote commands (reb
firmware update, diagnostics,

Dashboard with real-time data and

Google maps

Hardware flexibility through Open

Charge Point Protocol - OCPP
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Troubleshooting
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Remote actions

Diagnostic log

Firmware update »

Reboot



Customer Management

Find and keep track of your
customersvia an intuitive
user interface

Monetary and non-monetary
balances of services

Billing and account receivable
(AR) history

Upsell and cross-sell services
Set notificationthresholds

Manage paymentsand write
off items

tridens

Plan

Invoices

Groups

Owner {

Member

Add discount }

Upgrade

Payments




Customer Mobile App
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Branded mobile apps with the
local language, and local currency

Charger map, availability &
reservation

Filter on charging capacity,
connectortype, and availability

Find and navigateto an EV charger

Managing various payment
options

Issue submission

Managing a charging session
Charging notifications
Charging history

Stations

©2024 Tridens d.o.o. All rights reserved.

Brand Logo

Local language

Charging
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Monetization

» tridens

Prepaid, postpaid & pay-per-charge
business model

Personalized offers, promotions,
and advanced discounts

Different payment options - Credit
& Debit cards, Vouchers, etc.

Billing & Invoicing

sila
a
Customer
Payment type
Package or plan
Applicable discounts
Free resources

Metric
Configurable units
Rating per kWh
Rating per min
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Charger
Owner/Operator
Type (AC, DC)
Connector
Custom {Location, ...}

Time of use
Workdays, Weeknds
Holidays
Peak, Off-peak hours
Happy hours




Reports & Real-time Analytics

* Users Total Revenue
* Plans 2.12%
° Revenue Charging Billed ‘
Sessions Revenue
« Payment Transactions E—
« Charging Sessions
) Battery
« Stations Usage

« Chargers, etc.

Transaction History Customers
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Ecosystem

Integrate with ease

Reduce menial tasks

Free up resources
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Automate your business processes

Authorize.Net
fvalara adyen  stripe
P PayPol Braintree
SureTax TRANZILA &
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OPENAPI

T NeTsuite ¢ %

xero

@ quickbooks

©2024 Tridens d.o.o. All rights reserved.

ﬁ@%

G2 twilio @

¥\ Firebase



Benefits
@% Al Powered

Utilizing Al to assist with
pricing design and boost
management efficiency.

@ Web-based Management

T

Manage all aspects of your
EV charging infrastructure,
customer & partner
relations, charging, billing
and payments, view
realtime analytics, and
reports.
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@@% Operational Excellence

Ensure EV charger stability
and availability and reduce
total cost of ownership with
smart charging
management.

Awesome Customer-
Centric UX

The white-label customer
mobile app for Android &
i0S is intuitive and well-
designed. Being the front-
end of the service, it truly
delivers an awesome user
experience.
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Business Superiority

Monetize your EV charging
network, support
innovative business
models, and improve
customer experience.

Technological Leadership

Certified for Charge Point
Protocols (OCPP 1.6, OCPP
2.01) and compliant with
ISO 15118, enabling
vehicle-to-grid (V2G)
communications, allowing
for virtually any modern
charging station.
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Smart EV Charging
Management Software
Powered by Al

Unlock your potential. Let's do it together.
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Schedule a Demo
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https://tridenstechnology.com/schedule-a-demo/?product=EV%20Charge
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